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Booking Form

	Title
	Initials
	Surname
	Address
	Tel No/E-mail

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Arrival Date/Time
	Departure Date/Time
	No of Nights

	
	
	


	Rate
	Special Offers
	Deposit Received
	Balance Due
	Balance Due Date

	
	
	
	
	


Information

Bookings

When we receive your booking form with the deposit (30% of whole booking price) to secure your booking a confirmation of booking and receipt will be posted.  Please make cheques payable to Mrs Z Leeson .  

Once the balance has been received we will send you a further confirmation form along with a location map and information on how to obtain the apartment keys from our agent in Spain.

It is your duty to make sure that you have made all the necessary travel arrangements for your holiday.  If you would like information on flights or car hire please contact me.

Please make sure that you have booked holiday insurance and that you have a valid passport.
Conditions

Bookings

Your booking is not secured until we have received a deposit of 30% of the whole booking price.  The balance is due 6 weeks before your holiday date, the date will be shown on your confirmation form.  

Cancellations  - If you cancel your holiday you must do so in writing - notice of cancellation is not effective until we receive it.  You will have to pay us cancellation charges to cover our admin costs, which include money we have to pay our local representatives and any money we may have lost by potential bookings.  These charges are as follows:

	Period before departure date
	Charge for each Person

	More than 56 days

29 days to 55 days

0 to 28 days
	Deposit

40%

100%


We are within our right to cancel your holiday if you have not paid the balance within the agreed time period.  

If something goes wrong/damages - Many problems can be put right straight away but this can only happen if you tell us straight away.  If you have a problem please contact our local representative immediately so that it can be put right. If you damage anything within the apartment please notify our local representative immediately so that it can be repaired/replaced for the next holidaymakers.

This holiday is not a package deal therefore we do not take responsibility for any injuries/illness or loss of personal possessions.   You should make sure that the holiday insurance you book covers the above.
Please sign and send to Zoe Leeson

Signed: …………………………….  Name (Printed): ……………………… Date:………………..






Tel: 01638 781224
Mrs Zoe Leeson
E-mail: accommodation_in_spain@yahoo.co.uk 


Swift Cottage


44 Sun Street


Isleham, Ely


Cambs  CB7 5RU

www.villa-espanol.com

